[okyMeHT npepoctasneH KoHcynbTaHTI11t0C

3apeructpupoBaHo B MuHtocte Poccum 25 anpena 2019 r. N 54499

MUHUCTEPCTBO NPOCBELLEHUA POCCUACKOW ®EQEPALINA

NMPUKA3
ot 13 mapTa 2019r. N 114

OB YTBEPXXOEHWUM NOKA3ATENEWN,

XAPAKTEPU3YIOLIUX OBLWME KPUTEPUU OLIEHKU KAYECTBA YCITOBUMA
OCYLLUECTBNEHUA OEPA3OBATENBbHOW OEATENBHOCTU OPFAHU3ALIMAMM,
OCYLLECTBNAIOLNMU OBPA3OBATEJbHYIO AEATEJNIBHOCTb NO OCHOBHbIM
OBLUEOBPA30OBATEIIbHbLIM MPOMrPAMMAM, OBPA3OBATEINbHbLIM MPOrPAMMAM
CPEAHEIO NPO®ECCUOHAIIbHOIO OBPA30BAHUA, OCHOBHbLIM MPOrPAMMAM
NMPO®ECCUOHAINBbHOIO OBYYEHUA, AOMNONHUTENbHbIM
OBLLEOBPA30OBATEIbHbIM MPOrPAMMAM

B cootBeTcTBUM C noanyHKToM 4.2.49 [MonoxeHnsa o MuHucTepcTBe npoceelleHns Poccuickom
depnepauunu, yTBEpX)KAEHHOrO NoctaHoBneHveM Npasutenscrtea Poccuickon ®eaepavmm ot 28 nona 2018
r. N 884 "O6 yrtBepxaeHun lMonoxeHns o MwuHucTepcTBe npocBelleHuss Poccuinckon ®egepauumn um
NpuU3HaHWM YyTpaTUBLLMMMK CUIYy HEKOTOPbIX akToB [NpaBuTtenbctBa Poccunckon ®epepauun” (CobpaHne
3akoHopaTensctBa Poccumnckon ®epepaumu, 2018, N 32, ct. 5343), npukasbisato:

YTBepauTb NpunaraemMble MNokasaTenu, xapakrepusyolme oblye KpUTepuu OLEHKWU KavecTsa
YCNOBUA  OCYLLECTBNEHMsT obpasoBaTesibHON AeSTeNbHOCTU  OpraHM3auusiMM, OCYLLEeCTBISIOLWLUMM
obpasoBaTeNibHyl0  OeSTenbHOCTb MO OCHOBHbIM  06LieoGpasoBaTenbHbIM  Nporpammam,
obpaszoBaTesibHbIM NporpaMMam CpedHero NpodgeccroHanbHOro 0b6pa3oBaHusi, OCHOBHBIM NMporpaMMam
npodgeccmoHarnsHoro o6y4eHusi, AONONMHUTENbHLIM 06LLIe06pasoBaTeNbHbLIM NPOrpaMmam.

MuHucTp
O.F0.BACUJIBEBA

MpunoxeHne

YTBEpPXKOEHbI

npukasom MuHUcTepcTBa NPOCBELLEHNS
Poccuiickon denepaunm

ot 13 mapta 2019r. N 114

NOKA3ATENMWN,

XAPAKTEPU3YIOLLWME OBLME KPUTEPUWN OLIEHKU KAYECTBA YCIIOBUI
OCYLUECTBNEHUA OEPA30OBATEJIbHOW AEATENIBHOCTU OPFAHU3ALIMAMU,
OCYLLUECTBNAIOLLNMU OBPA3OBATEJIbHYIO AEATEJNIBHOCTb NO OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM MPOrPAMMAM, OBPA30BATEIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA3OBAHUA, OCHOBHbIM NMPOrPAMMAM
NMPO®ECCUOHAJIbHOIO OBYYEHUA, AONONHUTENBbHbIM
OBLUEOBPA3OBATEINbHbLIM MPOrPAMMAM

I. MokasaTenu, xapakTepu3syroLime OTKPbITOCTb U AOCTYNHOCTb
mHcdbopmMaLmmn 06 opraHMsauum, ocyLecTBsAIOLWEN obpa3oBaTenbHylO
heATeNnbLHOCTL (Aanee - opraHM3auun)

N n/n lNokasatenu

1.1. |CooTtBeTcTBME WH(pOpMAUMM O  OESTENbHOCTU  OpraHuM3auun, pasMmeLleHHOM  Ha
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0o0LefoCTYMHbIX  MH(OPMAUMOHHBLIX pecypcax, ee coaepxaHuo u nopsgky (dopme)
pasMeLLeHus!, yCTaHOBNEHHbIM HOPMAaTUBHBLIMU MPABOBbLIMW akTaMu:

- Ha I/IHd)OpMaLI.I/IOHHbIX CTeHgax B nNnomMeLlleHnn opraHmsaunu;

- Ha odmumanbHOM caiTe opraHuMsauMnm B MHOPMAaLMOHHO-TENEKOMMYHUKALMOHHON CETU
"iHTepHeT" (ganee - cant) <1>

Hannune Ha odwuumanbHOM cawTe opraHusaumm (ydpexaeHws) uHdopmaumnm o
AVCTaHLMOHHBIX crnocobax obpaTHOM CBA3WM U B3aMMOLEWCTBMSA C NonyyaTtensamu ycryr u ux
hyHKUMOHUPOBaHWeE:

- TenedoHa;

1.2. |- 9NEeKTPOHHOW NOYThI;

- OMEeKTPOHHbIX CepBMCOB (hopma Ans nogadn IMEeKTPOHHOro ob6palleHusi, nosnyyeHue
KOHCYNnbTauuy Nno okasblBaeMbIM ycriyram, pasgen "Y4acto sagasaemble Bonpoch!");

- TEXHWYECKON BO3MOXHOCTU BblpaXKeHus nonyyarensmu obpasoBaTerbHbIX YCIyr MHEHUS O
KayecTBe oka3aHus ycryr (Hanudve aHkeTbl A8 onpoca rpaxgaH Uy rmnepcebiiiki Ha Hee)

Hons nonydyatenel obpasoBaTesbHbIX YCyr, YAOBNETBOPEHHbIX OTKPLITOCTbIO, MOMHOTON U
LOCTYMHOCTBbIO  MHOpMauuM O  OesdATENbHOCTM  opraHu3auun,  pasMeLleHHOW  Ha
MHGOPMAaLMOHHbIX CTeHZax, Ha caiTe (B % OT OOLero Yucra OnpoLlleHHbIX rnonyyartenen
obpaszoBaTenbHbIX YCryr)

1.3.

<1> Cratba 29 depepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-d3 "O6 obpasoBaHuu B
Poccuiickon ®epepaunn” (CobpaHmne 3akoHogaTenbctBa Poccuiickon ®eaepaunm, 2012, N 53, cT. 7598;
2015, N 27, ct. 3989), noctaHoBneHue [NpasutensctBa Poccuiickon ®enepauum ot 10 uona 2013 r. N
582 "O6 yTBEpXAeHMN NpaBuI pasMeLleHns Ha odumumanbHOM canTte obpasoBaTernbHOM opraHM3aumm B
WHPOPMALIMOHHO-TENIEKOMMYHMKALMOHHON  ceTn  "WHTepHeT" u  OOHOBNeHUs uHdopmaumm 06
obpasoBartenbHon opraHusauun” (CobpaHue 3akoHogaTenocTea Poccuiickon ®epepauun, 2013, N 29, cT.
3964; 2015, N 43, cT. 5979; 2017, N 21, ct1. 3025; N 33, cT. 5202).

Il. Moka3aTenu, xapakTepu3yrwwme KOMGpOPTHOCTbL YCITOBUNA,
B KOTOPbIX OCYyLIECTBNAETCA Obpa3oBaTenbHasA AeATeNIbHOCTb

N n/n MNokasaTtenu

ObecneveHne B opraHuM3auMnm KOMAOPTHbIX YCMOBMI, B KOTOPbIX OCYLLECTBISIETCS
obpasoBarenbHasa AeATENbHOCTb:

- Hanu4une 30HbI OTAbIXa (0XKMaaHWs);

2.1. |- Hannyme n NOHATHOCTb HaBurauun BHyTpu opraHn3auunu;

- Hanu4ne 1 JOCTYNHOCTb NUTLEBOW BOAbI;

- HanM4me n JOCTYMNHOCTb CaHUTAPHO-TUTMEHNYECKUX MOMELLIEHWN;

- CaHWTapHOe COCTOSIHME MOMELLIEHUI opraHu3aLum

[Hons nonyyatenen o6pasoBaTenbHbIX YCyr, YAOBNETBOPEHHbIX KOMPOPTHOCTbLIO YCMOBUIA, B
2.2. |KoTOpbIX oOcyllecTBNAeTca obpasoBaTenbHas pgedtensHocTb (B % OT obwero uucna
OMpPOLLEHHbIX Nofly4YaTene obpasoBaTenbHbIX YCNyr)

lll. Noka3aTenu, xapakTepusyrLime JOCTYNHOCTb
o6pa3oBaTenibHOW AeATENbHOCTU ANSA UHBaNMUAOB

N n/n MNokasatenu

OGopyaoBaHue TEPPUTOPUK, NPUMEraroLLEN K 34aHUAM OpraHM3aUnm, U NOMELLEHUIA C y4eTOM
AOCTYMHOCTW ANs UHBANWUAOB:

- obopyaoBaHue BXOAHbIX rpynn naHaycaMu (NoagbeMHbIMU nraTdopmamm);

3.1. |- Hann4ure BblaeneHHbIX CTOSIHOK As aBTOTPaHCMNOPTHLIX CpeacTB UHBaNMAoB.;

HanmuMe aganTUPOBaHHLIX NMGTOB, NOPYYHEN, PACLUMPEHHbBIX ABEPHBLIX MPOEMOB;

HanMume CMEHHbIX KPECEN-KOMSACOK;

- Hanuune cneumansHo 00OOpPYAOBaHHLIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
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opraHusauum

3.2.

ObecneyeHne B opraHusauum ycrioBMmM AOCTYMHOCTU, MO3BOMSAIOWMX MHBanugam nony4vatb
obpasoBaTerbHble YCnyrn HapasHe C OPYTUMU:

- oybnupoBaHve 4ns MHBaANUOOB MO CAyXY U 3peHNI0 3BYKOBOW M 3pUTENBHON MHAopMaLmu;

- Ay6nuposaHve Hagnucemn, 3HakoB U MHON TEKCTOBOM U rpadhmyeckon MHopmaunm 3Hakamu,
BbINOSTHEHHbLIMW pPeNbedHO-TOYEYHbIM WpUdTOoM Bpanns;

- BO3MOXHOCTb MpefoCTaBfeHnss WHBanugaMm no cnyxy (Cnyxy w 3peHuto) ycnyr
cypaonepeso4vka (TndnocypaonepeBogymka);

- anbTepHaTUBHOW BepCUM canTa opraHusauuv Ans MHBanugoBs No 3peHuio;

- NOMOLLb, OKa3blBaeMasi paboOTHUKaMKU OpraHu3aumm, npoweawnmm Heobxogmmoe obyyeHne
(MHCTPYKTMPOBaHUE), MO CONPOBOXAEHMWIO NHBANMAOB B NOMELLEHNM OpraHn3aumm;

- BO3MOXHOCTb NnpeAocTaBneHns obpasoBaTenbHbIX YCNyr B ANCTAaHLMOHHOM pPeXrMMe MUnm Ha
aomy

3.3.

Oons  nonyyaTeneir  obpasoBaTenbHbIX  YCAyr,  YOOBMETBOPEHHLIX  [OCTYMHOCTbLIO
obpasoBaTtenbHbIX ycnyr ans nHeanvaoB (B % OT o6LLero Yncna onpoLleHHbIX nonyyartenei
obpaszoBaTenbHbIX YCRyr - UHBANUAOB)

IV. Noka3saTtenun, xapakrtepusyrime [OOpoxKeNnaTeNibHOCTD,
BEXJIMBOCTb pabOTHUKOB OpraHu3auum

N n/n

[MNokasaTtenu

4.1.

Jons nonyyaTenei obGpasoBaTenbHbIX YCNyr, YAOBNETBOPEHHbIX A0OpOXenaTenbHOCTLIO,
BEXIMBOCTbIO  PabOTHUKOB  opraHusauuy, obecrneymBaloLMX MEPBUYHBLIA  KOHTaKT WU
WMH(OPMUPOBaHUE nony4vatenss obpas3oBaTenbHOW  yCryru npu  HEMoOCpeaCTBEHHOM
obpalleHuM B opraHuMsauuio (Hanpumep, paboTHWKM MPUEMHON KOMUCCUM, CekpeTapuaTa,
y4yebHowm Yactun) (B % OT obLLero yncna onpoLLEHHbIX NofnyvaTenen obpasoBaTerbHbIX YCyr)

4.2,

Hona nonyyateneit o6pasoBaTenbHbIX YCNyr, YAOBMNETBOPEHHbIX A0GpoXenaTenbHOCTbLI,
BEXIMBOCTbI0O PabOTHWKOB opraHu3auun, obecneunBalomx HemnocpeacTBEHHOE OKasaHue
obpasoBaTtesnbHON ycryru npu obpalleHun B OpraHusauuto (Hanpumep, npenogaBaTenu,
BOCMMTATENMU, TPEHEPbI, UHCTPYKTOPLI) (B % OT 06LLero Yucrna OnpoLUeHHbIX nonyyaTtenen
obpasoBaTenbHbIX YCNyr)

4.3.

Jons nonyyatenein oGpasoBaTenbHbIX YCNyr, YOAOBMETBOPEHHbIX A0OPOXenaTenbHOCTbIO,
BEXNUBOCTbIO PabOTHMKOB OpraHusauuM Npu  WUCMOMb30BAHUM  AUCTAHLMOHHBIX  DOpM
B3aumopnencTausi (B % OT 06LLEro YMcna ONpoLLEHHBIX NonyyYaTene o6pa3oBaTenbHbIX YCyr)

V. Noka3saTenu, xapakTepusyrwme yaoBNeTBOPEHHOCTb YCNOBUAMMU
ocylLleCcTBIIEHMA Oobpa3oBaTesibHON AeATeNIbHOCTU OpraHM3auuin

N n/n

[Nokasartenu

5.1.

Hons nonyyartenen obpasoBaTenbHbIX YCIYr, KOTOpPbIE FOTOBLI PEKOMEHA0BATL OpraH13aumio
POOCTBEHHMKAM M 3HAKOMbIM (MO Obl ee pekoMeHAoBaTb, ecnn Obl Oblna BO3MOXHOCTb
Bblbopa opraHu3aumn) (B % oT 06LLEro Yncna onpoLleHHbIX nornyyaTtenein obpasoBaTerbHbIX
ycnyr)

5.2.

Honsa nonyyatenen obpa3oBaTtenbHbIX yCNyr, yA0BNeTBOPEeHHbIX yA06CTBOM rpadmka paboTbl
opraHu3auum (B % oT obLuero yncna onpoLUeHHbIX nonyyaTtenen obpasoBaTenbHbIX YCNyr)

5.3.

Hona nonyyateneit obpasoBaTerbHbIX YCRyr, YOOBMETBOPEHHbIX B LEMOM YCroBUSMU
oKkasaHusi obpasoBaTteribHbIX yCryr B opraHu3auumn (B % OT obwiero umcria OonpoLUEHHbIX
nony4atenen ycnyr)




