[okyMeHT npepoctasneH KoHcynbTaHTI11t0C

3apeructpupoBaHo B MuHtocte Poccum 19 oktabpsa 2020 r. N 60459

MMHUCTEPCTBO HAYKU U BbICLLETO OBPA3OBAHUA
POCCUNCKOUN OEANEPALINA

NMPUKA3
o1 3 ceHTAOpPs 2020 r. N 1156

OB YTBEPXXAEHUW NOKA3ATEJEWN,
XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUUN OLIEHKM KAYECTBA YCIIOBUN
OCYLUECTBNEHUA OEPA3OBATEJIbHOW AEATENBHOCTU OPFAHU3ALIMAMU,
OCYLLECTBINAOLWNMU OBEPA3OBATEJIbHYIO AEATENIBHOCTb
Nno AONONHUTENbHbLIM MPOPECCUOHAITbHLIM MPOrPAMMAM

B cootBeTcTBUM C YacTbio 5 cTtaTbn 95.2 degepanbHOro 3akoHa oT 29 aekabps 2012 r. N 273-93
"O6 obpaszoBaHuu B Poccuiickon ®enepaumn” (CobpaHue 3akoHopaTensctBa Poccuiickon ®eagepauum,
2012, N 53, ct. 7598; 2019, N 30, cT1. 4134), nyHktoM 1 1 noanyHkToM 4.2.72 nyHkTa 4.2 lNonoxeHnsi o
MuHucTepcTBe Haykm U Bbicllero obpasoBanust Poccuiickon Pepepaumu,  yTBEPXKOEHHOTO
noctaHoBneHmem [paButensctea Poccunckon Pepepauumn ot 15 moHa 2018 r. N 682 (CobpaHune
3akoHogaTenbcTBa Poccunckon Pepepauum, 2018, N 26, cT. 3851; 2020, N 16, cT. 2612), a Takke C y4eToM
EnuHoro nopsifika pacyeTta nokasartenem, xapakTepusyoLmnx obLine Kputepun oLeHKM KavyecTBa yCnoBum
oKasaHusl ycryr opraHu3auusiMm B cdepe KynbTypbl, OXpaHbl 340pOBbs, 00pa3oBaHUs, COUMArbHOroO
obcnyxuBaHua 1 degepanbHbIMU  YYPEXAEHUAMU MEOUKO-COLMANnbHOM 3KCNEePTU3bl, YTBEPXKOEHHOIO
npukazom MuHucTepcTBa Tpyaa u counansHou 3awmtbl Poccuinckon ®egepauun ot 31 mas 2018 r. N 344H
(3apeructpupoBaH MwuHucTepcTBoM toctuumm  Poccunckonn  depepaumm 11 oktabpa 2018 r.,
peructpaunoHHbii N 52409), npukasbiBato:

1. YTBepauTb no cornacoBaHuto ¢ MuHucTepcTBoM npocBelleHnss Poccuiickon depepaumm
npunaraemble Mokas3aTenu, XxapakTepusyllme oblme KpuTepun OLEHKM KayecTBa  YCIOBUWM
OCYLLIeCTBNEHNs obpasoBaTtenbHoOm JeaTenbHoCTn opraHusaumnamu, OCYyLLEeCTBASALWLNMU
obpa3soBaTernbHy A4eATeNbHOCTb MO AOMNOMHUTENBbHBIM NPOECCMOHaNbHBIM NporpaMmmam.

2. Hactosawmin npukas Bctynaet B cuny ¢ 1 aHBaps 2021 r. n gencteyet go 1 aHBapa 2027 r.

MuHucTp
B.H.©AJIbKOB

MpunoxeHne

YTBEpPXKOEeHbI

npukazom MuHucTepcTBa
HayKu 1 BbicLlero obpasoBaHuns
Poccunckon ®egepaunm

ot 3 ceHTabpa 2020 r. N 1156

NOKA3ATENMWN,

XAPAKTEPU3YIOLLWME OBLME KPUTEPUWN OLIEHKU KAYECTBA YCITOBUI
OCYLUECTBNEHNA OEPA3OBATEJIbHON AEATENBHOCTU OPFAHU3ALIUAMM,
OCYLLECTBNALWNMN OBPA3OBATENBbHYIO AEATENIBHOCTb
no AONoOJIHUTENbHbLIM NPOPECCUOHATIbHBIM MPOrPAMMAM

1. MNoka3aTenu, xapakTepu3ylLime o6LWUIN KpUTEpUn
"OTKPbLITOCTb U AOCTYNHOCTb UHPOPMaLUM 06 opraHusaumsax,
oCyLecCTBNAKLWMX 06pa3oBaTenbHYIO AesATeNbHOCTb"
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N n/n

[Nokasartenu

1.1.

CooTtBeTcTBME  MHGOPMALMM O  OEATENbHOCTU  OpraHuWsaumu,  OCYLLEeCTBRSHOLLEN
obpasoBaTernbHyld AEATENbHOCTb MO AOMOMHUTENBHBIM NPOdEeCCUOHanbHbIM NporpaMmam
(oanee - opraHusaums), pasMeLLeHHON Ha 06LLEOOCTYNHbIX MHCPOPMALMOHHBIX pecypcax, ee
coaepxaHuto 1 nopsaky (dbopme) pasmeLLeHns, yCTaHOBMEHHbIM 3aKOHOAATENbHbIMU U UHBIMU
HOpMaTUBHbLIMW NPaBOBbIMK akTamun Poccuiickon ®epepaunmn <1>:

- Ha MH(POPMALIMOHHBIX CTEHAAX B NMOMELLEHUN OpraHn3aLmu,

- Ha odmumanbHOM canTe opraHusauMn B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHON CETU
"MHTepHeT" (nanee - caunT)

1.2.

Hannuune Ha canTe opraHusaumm nHopmaumm o AUCTaHUMOHHbLIX cnocobax obpaTHOM CBSA3M
1 B3aUMOZEWNCTBUS C NosnydaTensamm yenyr u nx gyHKLUMOHUPOBAHNM:

- CBEOEHUN O KOHTAKTHbIX TenedoHax,

- cBeAeHun 06 agpecax 3NeKTPOHHOW NOYThI,

- cBegeHun o6 3NEKTPOHHbIX cepBucax (dpopmMa ANnd nofavv 3NeKTPOHHOro obpalleHus
(>kanobbl, NpeanoXeHus), NOMy4YeHNe KOHCYNbTauMm No okasbiBaeMbIM yCIyram U UHbIX);

- pasgena "YacTto 3agaBaemMble BONpPOCh!";

- TEXHUYECKOWN BO3MOXHOCTW Bblpa)KeHWs MonyvaTensamm ycnyr MHEHUSI O Ka4ecTBe YCIOBUN
oKasaHus ycnyr opraHm3aumen (Hanuyne aHkeTbl A4S onpoca rpa)xgaH Uin rmnepccbinki Ha
Hee)

1.3.

Jonsi nonyyatenei ycnyr, yAOBMNETBOPEHHbLIX OTKPbLITOCTbID, MOMHOTON WM AOCTYMHOCTbLIO
MHGOPMaLMK O AesATENbHOCTM OpraHn3aL i, pasmeLLeHHOW Ha MHEPOPMALMOHHBIX CTEHAaX B
NOMELLEHUM OpraHn3aLmm, Ha caiTe (B % OT 06LLEro YMcra ONpOLLEHHbIX NOnyYaTenei ycnyr)

<1> YacTtb 2 ctaTtbM 21 1 ctatbs 29 denepanbHoro 3akoHa ot 29 aekabps 2012 r. N 273-d3 "O6
obpasoBaHum B Poccuickon ®epepauun” (CobpaHne 3akoHogaTenbcTBa Poccunckon ®epepauun, 2012,
N 53, cT. 7598; 2019, N 49, cT. 6962), NpaBuna pasmeLleH1s Ha oduLManbLHOM canTe o6pa3oBaTenbHON
opraHm3aumm B UH(POPMaLMOHHO-TENEKOMMYHMKALUMOHHON ceTu "UHTepHeT" n o6HOoBNEHNs nHdopmaumnm
06 obpasoBaTenbHOW OpraHMsauun, yTBEPXAEHHble MocTaHoBneHveM [lpaBuTensctBa Poccuinckon
®epepaumm ot 10 urona 2013 r. N 582 (CobpaHue 3akoHogaTtenbctBa Poccuiickon ®enepaumm, 2013, N

29, c1. 3964; 2020, N 29, cT. 4683).

2. MokasaTenu, xapakrepusytowme o6LmMN KpUTEpPUN
"KomcpopTHOCTbL YCNOBUI, B KOTOPbIX OCYLLECTBAETCA
obGpasoBaTenbHasA AeATeNIbHOCTbL"

N n/n

MNokazartenu

2.1

O6ecneyeHne B opraHmM3aumnm KoMOpTHLIX YCIOBUIA NPEAOCTaBNEHNS YCYT:

- Hannume KOMAQOPTHOM 30HbI OTAbIxa (oXxuaaHws), obopyaoBaHHOM COOTBETCTBYHOLLEWN
Mebenbto;

- Hanu4yne 1 NOHATHOCTb HaBWraumMm BHYTPU OpraHusauuu;

- Hanu4yne n JOCTYNHOCTb NUTLEBOW BOAbI;

- Hanun4ymne n OoCTynHOCTb CaHUTAPHO-TMTMEHNYECKUX I'IOMGLIJ,GHI/IVI;

- CaHUTapHOE COCTOSIHUE MOMELLEHWIA OpraHn3aLuu;

- TpaHCMopTHas [OCTYMHOCTb (BO3MOXHOCTb AoexaTb 4O opraHum3auum Ha obLiecTBEHHOM
TpaHcnopTe, Hanuyne NapkoBKK)

2.2,

Hons nonyyaTenein ycnyr, yOOBNETBOPEHHbIX KOMMOPTHOCTBbIO MNpeaoCTaBreHus Ycnyr
opraHu3aumen (B % oT obLiero YMcna onpoLleHHbIX NosyYaTenen ycnyr)

3. NokasaTenu, xapakTepusylowime o6LWMN KpUTEPUN
"[oCcTynHOCTb yCcnyr Ans uHBanupos"

N n/n

[MNokasaTtenu
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3.1.

OGopynoBaHMe MOMELLEHUIA OpraHvM3aLMM U Mpunerarwen K Hem TEPPUTOPUM C Y4YETOM
[OCTYMNHOCTU ONs UHBaNWAOB:

- obopyaoBaHme BXOAHbLIX Fpynn naHgycamm (mogbeMHbIMK nnaTpopmamu);

- HanMume Bbl4ENEHHbIX CTOSTHOK Ansi aBTOTPaHCNOPTHbIX CPEACTB UHBANUAOB;

- HanMumMe aganTMPOBaHHbIX TN TOB, NOPYYHEWN, PaCLUMPEHHBLIX ABEPHbIX NPOEMOB;

- HanMymMe CMEHHbIX Kpecen-Konsacok;

- Hanunune creuuwanbHO OOOPYAOBaHHbIX CaHWUTAPHO-TUIMEHWMYECKUX TMOMELLEHUA B
opraHusauum

3.2.

ObGecneveHve B opraHv3aLun YCNoOBWUWA OOCTYNMHOCTWU, NMO3BOMSKOLMX MHBanNuaaMm nornyvaTb
obpasoBaTerbHble YCIyrn HapaBHe C OPYTMMU, BKMOYasi:

- oybnupoBaHne 4ns MHBaANUAOB MO CAyXy W 3pEHUI0 3BYKOBOW M 3pUTENbHON MHopmauny;

- Ay6nupoBaHve HagnmMcem, 3HakoB U MHON TEKCTOBOMN U rpadomyeckon nHdopmaumm 3Hakamu,
BbINOSTHEHHbLIMW pPeNbedHO-TOYEYHbIM WpNdTOoM Bpanns;

- BO3MOXHOCTb MpefoCTaBneHWss WHBanugaMm no cnyxy (Cnyxy w 3peHuto) ycnyr
cypoonepeBoayuka (Tudpnocypaonepesoaymka);

- HanuMume anbTepHaTMBHON BEPCUN cariTa opraHusauun Ans MHBanuaos No 3peHuio;

- NOMOLLb, OKasblBaeMas paboTHUKaMU OopraHu3aumm, npoweawmnmm Heobxogmmoe obyyeHne
(MHCTPYKTMPOBaAHUE) MO COMPOBOXOEHWUK WHBANUOOB B MOMELLEHUSAX OpraHusauMm M Ha
npuneraLLen TepputTopuu;

- Hamu4yMe BO3MOXHOCTM NpPeAoCTaBreHuss obpasoBaTenibHbIX YCIyr B OUCTAHLMOHHOM
pexvMe unu Ha gomy

3.3.

[Hons nonyyatenen ycnyr, yooBNeTBOPEHHbIX AOCTYNHOCTbIO YCNnyr Ans uHeanugos (B % oT
o6LLero Yvcna onpoLUeHHbIX NonyyaTene ycnyr - UHBanuaoB)

4. NokasaTenu, xapakTepusyrowme ooLMn Kputepumn
"[NobpoxenaTtenbHOCTb, BEXMUBOCTb paboTHUKoB"

N n/n

[NokasaTenu

4.1.

Oona nonyyatenen ycnyr, yOoOBNETBOPEHHbIX [0OpOXenaTenbHOCTbI0, BEXIMBOCTbIO
paboOTHMKOB oOpraHusauuu, obecrneynBaloLMX MNEPBUYHbIA KOHTAKT U MH(OPMUPOBaHME
nonyyatensa ycnyru npu HenocpencTBeHHOM obpalleHun B opraHusauuio  (paboTHUKM
NPUEMHON KOMMUCCUM, ceKpeTapuaTa, y4yebHol 4Yactu u npoume) (B % oT obuiero 4ducna
OMPOLLEHHbIX MoNnyyaTenen ycnyr)

4.2.

Hona nonyyatenen ycnyr, yOoBNETBOPEHHbIX [O0OpOXenaTenbHOCTLI0, BEXIMBOCTbIO
paboTHMKOB oOpraHusauum, obecneymBaloLmMX HENOCpPeACTBEHHOE OKasaHue YCryru npu
ob6palleHun B opraHmnsauuto (B % oT obLLero yncna onpoLleHHbIX NoryyYaTenen ycnyr)

4.3.

Hons nonyyatenei ycnyr, YyOOBMETBOPEHHbIX [AOOPOXENaTeNbHOCTbIO, BEXIMBOCTLIO
pabOTHMKOB OpraHM3aLuy Npu UCMosib30BaHUM AMCTaHUMOHHBLIX hopM B3anmogencteus (B %
OT 06LLEro YMcna onpoLleHHbIX nony4yaTtenei ycnyr)

5. NMokasaTenu, xapaktepu3sylLwme ooLWmMn KpuTepumn
"YOnoBNeTBOPEHHOCTb YCITIOBUAMU BeAeHUsi obpa3oBaTeribHOM
OeATenbHOCTU opraHu3auun”

N n/n

MNokasaTtenu

5.1.

[ona nonyyartenew ycnyr, KOTOpble rOTOBbl PEKOMEHA0BAaTb OpraHM3auunio POACTBEHHMKaM U
3HaKOMbIM (Mornu 6bl ee pekoMeHOoBaTb, ecnu Bbl Bbina BO3MOXHOCTL BbIbOpa opraHv3aunm)
(B % oT obLiero Yncna onpoLLEHHbIX NosyYaTenen ycnyr)

5.2.

Oons  nonyyatenen  ycnyr,  yOOBMNETBOPEHHbIX  OPraHU3aUMOHHLIMU  YCIOBUSMU
npegoctaeneHus ycnyr (B % oT o6Lero YvMcna onpoLIEHHbIX NoyvaTenen ycnyr)

5.3.

Hons nonydaTenen ycnyr, yOOBMNETBOPEHHbLIX B LENIOM YCMOBUSIMA OKasaHusi ycnyr B
opraHusauum (B % OT 06LLEro Yncna onpoLLEHHbIX Nony4vaTenemn yenyr)







